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Tender document for Printing & Supply of Forms, Bills, Register Printing & Supply of Fly Leafs, File Boards etc in Bhawanipatna SSA
G-219/2009-10/01



Dated 18.02.2010
BHAWANIPATNA TELECOM DISTRICT

O/o the Telecom District Manager
Bhawanipatna-766001.
	Tender paper issued to


	Tender paper issued by

	
	


 




Cost of Tender Paper: - Rs 520/-
D/D No……………… Date………………
(Including VAT)
[image: image2.emf]
BHARAT SANCHAR NIGAM LIMITED

(A Government of India Enterprise)

O/o the Telecom District Manager,
Bhawanipatna.
Letter No: - G-219/2009-10/01                                  Dated at Bhawanipatna 18th Feb. 2010
PVC Tape/Wax sealed open Tenders in prescribed form are invited by the Telecom District Manager, Bhawanipatna on behalf of Bharat Sanchar Nigam Limited, Bhawanipatna from bonafide whole seller/dealers/suppliers for supply of Printing & Supply of Forms, Bills, Register Printing & Supply of Fly Leafs and File Boards etc in Bhawanipatna SSA.

	Cost of tender

documents

Rs.


	EMD

Rs.


	Estimated

cost (Rs.)


	Issue of the tender

paper in working

days


	Last date & time of

submission of tender


	Date & time

of opening of

tender



	Rs.520/-
Non refundable/Non transferable
(Including VAT 4%)


	Rs.7500/-

	Rs.3,00,000/-

	From
Dt.19.02.2010
to

Dt.03.03.2010

	On or before 13.30 hrs of Dt.03.03.2010

	Dtd.03.03.2010 at 15.30  hrs




1. Eligibility criteria for which the following documents are to be enclosed with the tender
    document.

a) Attested copy of Firm Registration.

b) Attested copy of sales tax registration Number/VAT No.

c) Declaration of no near relative working in BSNL/DOT/MTNL.

d)  Attested copy of PAN card 
e) EMD of Rs.7500/- in shape of Demand Draft in favour of Accounts Officer (Cash), O/o the TDM, Bhawanipatna 
f) The bidder should have minimum of 02 (two) years experience in supply of Forms, Bills, Register Printing & Supply of Fly Leafs, File Boards etc  work in    reputed organization i.e PSU / State Govt. and should have a turn over of Rupees 4 Lakhs in last two years
g)  Original tender papers duly signed by the bidder in each page.
2. Tender document can be purchased from SDE(HRD) of this office on submission of  separate Bank Draft  Rs.520/- towards cost of tender document in favour of  AO(Cash), BSNL, O/o TDM, Bhawanipatna payable to any Nationalized Bank of Bhawanipatna. 
3. TDM, Bhawanipatna reserves the right to reject any or all tender without assigning any reason whatsoever.
                                                                                                 Telecom District Manager
         Bhawanipatna
ANNEXURE-1
Instructions to the bidders
1. 
Definitions:
a) 
The purchaser means TDM, Bhawanipatna.

b) 
The tender (bidder) means the individual or firm who participates in this tender and submits its bid.

c) 
The supplier/contractor means the individual or firm providing goods/services under contract.

d) 
The Goods/Services means all the equipments/Materials/Services, which the supplier is required to provide to the purchaser under the contract.

e) 
Purchase order/Work order means the written order signed by the purchaser for the purchase of goods/performance of services respectively as per terms & conditions of tender finalized & accepted by the BSNL.

f) 
The contract price means the price payable to the supplier under the purchase order for the full & proper compliance of his contractual obligations.

2. 
Expenditure on tendering.

The bidder shall bear all the costs associated with the preparation and submission of his bid(s). The purchaser, will in no case, be responsible or liable for any cost(s), regardless of the conduct or outcome of the bidding process.

3. 
Clarification of Tender Documents:

No request for post-bid clarifications shall be entertained.

4.
 Amendment to the bid documents:

4.1
 The purchaser, for any reason, whether at its own initiative or in response to the clarifications(s) sought by the prospective bidder(s) may, at any time, prior to the last date for submission of the bids, amend the bid documents. All such amendments shall be notified in writing of FAX to all the prospective bidders who have purchased the tender documents. These modifications/ amendments shall be binding on all concerned.

4.2 
To allow the prospective bidders reasonable time for preparing the bids after taking into account the modifications, the purchasers, at it’s discretion, may extend the date for submission of the bids.

5. 
Bid Prices.
5.1
The price of goods/services shall be quoted in the price schedule for delivery of goods & services at the place mentioned in the delivery schedule inclusive of all taxes, excise duty, octoroi, (entry tax), insurance, freight & any other charges. No forms for concession/exemption from sales tax, entry tax etc. would be issued to the tender.

5.2
The prices quoted by the bidder shall remain firm during the entire period of the contract & shall not be subject to variation on any account. The bid submitted with variable prices (unless asked by BSNL Bhawanipatna) shall be rejected as a non-responsive bid.

5.3
The unit prices shall be quoted with sufficient details to enable the purchaser arrive at total prices of the equipments/services offered.

5.4
The rates quoted by the tenderer must be reasonable & logical. The tender can be rejected on the basis of unreasonable & illogical rates.
5.5
The tenderers should quote the rates in figures and words. In case of any difference between figure and word, amount in words shall prevail over amount in figure.

6. 
Bid Security (EMD):
6.1
The bidder shall furnish, as part of his bid security (EMD) for an amounts as given in Notice Inviting Tender (NIT) i.e. Rs.7500/-(Rupees Seven thousand five hundred)  only.

6.2
The bid security (EMD) is required to protect the Purchaser’s interests against the risk of bidder’s conduct, which would warrant forfeiture of the bid security.

6.3
The Earnest Money should be paid through Demand Draft/Banker’s cheque drawn in the favour of the A.O (Cash), O/o TDM, Bhawanipatna payable at Bhawanipatna. No other mode of payment of Earnest Money is acceptable.
6.4
The amount deposited as bid security (i.e EMD) shall carry no interest for the entire period during which it remains with BSNL.

6.5
The bid security of the unsuccessful bidder(s) shall be refunded only after the successful completion of process & finalization of tender.

6.6
The bid security of the successful bidder(s) will be converted into security deposit.

6.7
The bid security shall be forfeited.

If the bidder withdraws his bid during the period of bid validity; or

In case of a successful bidder, if the bidder fails to sign the contract or if the bidder submitted any type of forgery certificate along with bid document.

7.         Signing of Bid.

7.1
Tender will be required to produce attested copy of Sale Tax registration.

7.2
Individuals signing the bid or the other connected with contract shall indicate their full name below their signatures & should be stamped.

7.3
A person signing the bid form or any documents forming the part of the contract on behalf of another person shall be deemed to be having authority to sign the documents. If however, found to be otherwise the BSNL Bhawanipatna may, without prejudice to other civil & criminal remedies, cancel the contract at the risk & cost of such person & hold him liable for all costs & damages arising from the cancellation of the contract including any loss which the BSNL Bhawanipatna may suffer on account of execution of contract/intended contract. 

7.4
All pages of tender document bid shall be signed by the person or the persons signing the bid along with seal/stamp of the firm.

PREPARATION OF THE BID

8.1.
The bidder shall prepare & submit copies of technical bid (envelope A) and financial bid (envelope B).


i.
Envelope A:
 Technical bid.


ii.
Envelope B: 
Financial bid.

Envelope A & Envelope B  must be enclosed in a third Envelope C superscribed with NIT No., Name of the Tender & addressed to TDM, Bhawanipatna.

8.2.
Envelope A should contain the following documents.

a. Registration certificate of firm 
b. Attested Xerox copy of PAN card.

c. Declaration regarding “no near relative working” in BSNL.

d. Original tender paper duly signed by the bidder in each page  

e. Attested copy of sales tax registration Number/VAT No.

f)   EMD of Rs.7500/- in shape of demand draft/Bankers cheque
g) The bidder should have minimum of 02(two) years experience in supply of Forms, Bills, Register Printing & Supply of Fly Leafs, File Boards etc   work in    reputed organization i.e PSU / State Govt. and should have a turn over of Rupees 4 Lakhs in last two years

8.3 Envelope B should contain price schedule as per Annexure-VIII.

9
SEALING AND MARKING OF BIDS: 
9.1.
The bidder shall seal Technical & Financial bid envelope with PVC Tape/wax duly marking Envelope A as “Technical bid" & Envelope B as “Financial bid” . The envelope A & envelope B should be put inside a separate Envelope C and wax-sealed. 

9.2
All the inner and outer envelopes shall be:

(a) Addressed to: 

To

 The TDM 
  Bhawanipatna
B
On the top of the envelope, following should be mentioned (Tender for Supply of Forms, Bills, Register Printing & Supply of Fly Leafs, File Boards etc in Bhawanipatna Telecom District. The tender number and the words ‘DO NOT OPEN BEFORE 15.30 hours of Dt.03.03.2010.
10.
Submission of Bid:

The bidder shall properly seal the envelope with wax or PVC tape  Tape but not with Gum.

10.1
Bid shall be addressed to the following address

To

 The TDM
  Bhawanipatna
10.2
Out station tenders, if any delivered in person, the responsibility for ensuring that the bids are dropped in tender box in time and at the correct address, shall rest solely with the bidder(s). Bid received late shall not be considered.
10.3
Bids delivered in person shall be dropped by that person in the tender box kept with Divisional Engineer (Telecom), O/O TDM, Bhawanipatna on or before the date and time specified in NIT. The purchaser shall not be responsible in any way about the bids that are delivered /dropped elsewhere and/or after the last date and time for receipt of bids.
10.4
The purchaser shall assume no responsibility for the misplacement of the bid(s) or premature opening thereof, if the envelope are not properly sealed & marked as required.
10.5
The above envelope marked with heading the “Tender for Printing & Supply of Forms, Bills, Register Printing & Supply of Fly Leafs, File Boards etc in Bhawanipatna SSA & addressed to D.E (Telecom), O/o TDM, Bhawanipatna. The envelope will bear the complete address of the tenderer on the below left side.

11.
 Last date and time for submission of bids:

11.1
All bids shall be received by the purchaser at address specified not later that the due date & time specified in NIT.

11.2
The purchaser may, at its discretion, extend the date & time for the submission of bids by amending the Bid documents in which case all rights & obligations of the Purchaser & bidders shall be subject to the extended date & time.

11.3
Any bid received after the specified date & time for submission of bids shall be rejected & returned unopened to the bidder(s).

12
Bid opening & evaluation 

12.1.
The user shall open technical bids in the presence of bidders or their authorized representatives. The bidder’s representatives who are present shall sign in an attendance register. Authority letter to this effect shall be submitted in the enclosed format by the bidders before they are allowed to participate in bid opening. 

12.2.
A maximum of two representatives for any bidder shall be authorized and permitted to attend the bid opening.

12.3.
The Financial bid of the bidders who are found technically and commercially suitable will be opened on a later date which will be communicated in due course.

13.
TECHNICAL EVALUATION:

13.1.
User shall evaluate the bids to determine whether they are complete in all respects, whether any errors have been made, whether required bid security has been furnished, whether the documents have been properly signed and whether the bids are generally in order with respect to tender terms & conditions
13.2.
The technical bids will be evaluated in details and short list the bids, which are found in conformity with the terms & conditions of the bid.

13.3
Financial bids of only such bidders will be opened who are technically qualified as per tender terms
13.4.
The date of opening of the financial bids will be communicated to such bidders who are technically qualified and short listed.
14.
AWARD OF CONTRACT:


The user shall consider placement of orders for data entry only on those eligible bidders whose offers have been found technically, commercially and financially acceptable.
15.
ISSUE OF LETTER OF INTENT (LOI)

15.1.
The issue of an LOI shall constitute the intention of the user to enter into contract with the bidder.

15.2.
The bidder shall within 14 days from the date of issue of LOI, give his acceptance along with performance security i.e 10% of estimated cost in the form of Bank Guarantee issued firm a nationalized bank  & also the bidder has to sign an agreement with the user. 

LIQUIDATION DAMAGE CHARGE

16.
In case of delay of work by the contractor, a delay penalty will be imposed at the rate   of 0.5% of the value of order per week of delay or part thereof, subject to maximum of 10% of the value of order.

17.  
Bid Validity:-

The rates agreed upon shall be valid for a period of one year from the date of signing of agreement. However, the TDM, Bhawanipatna reserves the right to extend by another six months period or upto the finalization of the tender. No variance in rates is allowed in case till the completion of the contract period.

18.
Disputes in tender finalization:- 

In the event of any disputes arising out of finalizing tender agreement or any other matter relating to this tender the decision of, TDM, Bhawanipatna  shall be final and binding on all concerned.

19.
Disqualifying Clause:-

The BSNL reserves the right to disqualify such bidders who have a record of not meeting the contractual obligations against earlier contracts entered into the BSNL. The terms and conditions enumerated above shall be binding and the bidders shall have to accept them in writing along with tender.

20     Matters to be settled by Arbitration:-
Any question of difference or objections, whatsoever if arises in any way in connection with carrying the contract, the same shall be referred for arbitration to the TDM, Bhawanipatna or his nominee for arbitration and his decision will be final.
ANNEXURE-II

GENERAL CONDITIONS OF CONTRACT

1. 
Application
These conditions shall apply in all the contracts made by the purchaser for Printing of files, forms etc.

2. 
Standard
The Printing under this contract shall conform to the standards.

3. 
Patent Rights
The bidder shall indemnify the purchaser against the third-party claims/actions of infringement of patent, trademark or industries design rights arising from use of the goods/services or any part thereof in Indian Telecom Network.

.

4. 
Inspection and Testing
4.1 
The purchaser or its representative shall have the right to inspect & test the printing for their conformity to the specifications. Where the purchaser decides to conduct such tests on the premises of the contractor or its subcontractor(s), all reasonable facilities and assistance like Testing Instruments and other test gadgets including access to drawings and production data shall be furnished to the inspectors on no charge to the purchaser.

4.2 
 Should any inspected or tested goods fail to conform to the section, the purchaser may reject them and the contractor shall either replace the rejected goods or make alterations necessary to meet the specification at his own cost, before reoffering the same for further inspection.

4.3 
Notwithstanding the pre-supply tests & inspections prescribed above, the

equipment & accessories on receipt at purchaser’s premises shall also be tested during & after installation &if any equipment or part thereof is found defective, the same shall replaced at the supplier’s cost.

5.
Delays in the supplier’s performance.
5.1 
Goods/services under the contract shall be provided strictly in accordance with the delivery schedule specified in the purchase order.
5.2 
Delay(s) in the performance of delivery obligations shall render the supplier liable to any or all; of the following sanctions i.e. forfeiture of security (S/D), imposition of liquidated damages and/or termination of the contract for default, and/or barring the supplier for one year or more.

ANNEXURE-III

SPECIAL CONDITIONS
1.
 P.O. placing authority 
Telecom District Manager, Bhawanipatna
2.
 Paying authority 

Accounts officer (Cash), O/O TDM, BSNL, 






Bhawanipatna 

3. 
Delivery period 

15 days from the date of communication of

Printing order or as decided by the authority in the order.

4. 
Consignee 


As mentioned in the P.O.

5. 
Ultimate consignee

The actual Ultimate consignee will be 






mentioned in PO and that is final

6. 
Tender period 

One year from the date of the acceptance.

7. 
Payment Terms

Payment shall be made on receipt of material in good condition, Pre-receipted bills in triplicate, with delivery challan acknowledged by consignee, should be enclosed with the bill. Payment will be made after deducting statutory taxes. 
ANNEXURE-IV

TENDER FORM

From

……………………………………………..

………………………………………………

………………………………………………

To

The TDM
BSNL, Bhawanipatna
Sub: 
Tender for Printing & Supply of Forms, Bills, Register Printing & Supply of Fly Leafs, File Boards etc.
With reference to your tender Notice No…………………………………calling for tender on the above subject. I have read & understood the tender document thoroughly & agree to all the terms and conditions. I/We hereby offer my/our bid as per documents submitted & conditions as mentioned in the tender document and the rates specified in the schedule enclosed. 

Should this tender be accepted either fully or in parts, I/We hereby agree to abide by and fulfill all the terms and conditions of the contract hereinafter as applicable, or in default thereof forfeit to and pay to BSNL or his successors in office, the sum of money mentioned in the said conditions without prejudice. The sum of Rs.7500/- (Rupees Seven Thousand Five Hundred) only is enclosed by D.D/Bankers Cheque towards earnest money and D.D/Bankers Cheque No.____________ dated ___________ .

Yours Faithfully

Place

Date

Signature with stamp
Full Address

Witness

Name

Address

ANNEXURE-V

QUESTIONNAIRE FORMING PART OF TENDER TO BE FILLED IN & RETURNED

1. 
Full Name of the firm

 : ……………………………………………

In Capital letters)

2. 
Firm address


 : ……………………………………………………

…………………………………..

3. 
(A) Telephone No. 

: Off …………… …… Res. ……………….

   
 (B) Fax No. 


: ……………………………………………..

4. 
Is the firm proprietary

Partnership/Ltd/Pvt. Ltd 

……………………………………………

5.
 Names of proprietor or

Partners/directors


 : - ………………………………………..

6. 
Brief description of work carrier

out by the firm in last two years

with name of clients, nature

and value of work done for each

(Please attach extra sheet if necessary: ………………………………..

7.
 Is the firm registered with any

Government/semi government

undertakings if so furnish : ……………………………………

details of registration.

8. 
Has the firm been black listed

by any organization, if so

attach the details of the same : ………………………………………

I hereby certify that the above-mentioned particulars are true and correct. 
ANNEXURE-VI

PROFORMA FOR AGREEMENT

OFFICE OF THE TDM, BHAWANIPATNA
This contract is made between the TDM, BSNL, Bhawanipatna) party of the first part & M/S ______________________________ Address _______________________

(here in after called as the contractor) party on the second party.

The period of contract will be 12 months with effect from date _______________ In case the tender is further extended as per the terms & conditions of the tender; the contract shall remain valid till the expiry of the extended period of the tender on the same terms and conditions.

This contract is entered into by the BSNL with the contractor for (Name of work):___________________________________________________________

The scope, terms and conditions/specification etc. of this contract will be as per original tender documents & those modified by the BSNL from time to time.

I assure that I shall undertake the said work as per terms and conditions of contract during the tenure of the contract.

Witness 






Party on the first part

1. Signature





       Telecom District Manager, 
     Name & address 



                 Bhawanipatna
Party on the second part

2. Signature

    Name & address

Name, address & signature of the

        contractor with seal of the company

ANNEXURE-VII

PROFORMA FOR DECLARATION BY TENDERER
       I/We hereby solemnly affirm and declare to the best of my knowledge & belief that none of my family members or near relative are working in BSNL. I also declare that, if later on it is found that any of my family members or near relative are working in BSNL, my tender shall be terminated with immediate effect.
     Signature & seal of tender

Name & full address of the tenderer

….……………………………………..

…..…………………………………….

…………………………………………

Witness

1. Signature

Name & Address

2. Signature

Name & Address
FINANCIAL BID

Tender Schedule for Printing Works  
(As per Annexure-VIII)
(A)
	SL.
No.
	Description of item to be Printed 
	Unit
	Rate per Unit 
(inclusive of all Taxes)

	
	
	
	In Figures 
	In words

	
	APPLICATION FORMS
	
	
	

	1)
	 Advice Note
	100 Pages
	
	

	2)
	Note Sheet
	100 Pages 
	
	

	3)
	Pads with BSNL Logo
	100 Pages
	
	

	4)
	Fly leaf (with BSNL Logo)
	1
	
	

	5)
	File Board (with BSNL Logo)
	1
	
	

	6)
	Envelops (with all sizes with BSNL Logo)
	Per 100
	
	

	7)
	Guard File ( with BSNL Logo)
	1
	
	

	8)
	Computer Paper (with BSNL Logo)
	Per 1000
	
	

	(B)

	SL.
No.
	Description of item to be Printed
	Specification
	Unit
	Rate per Unit

(inclusive of all Taxes)

	
	
	
	
	In Figures
	In words

	1
	TR-Demand Note (Landline/ Mobile)
	100 X 3 Pages as per sample 
	Per Book
	
	

	2
	Payment Noting batch control Slip
	As per sample 0.5 A4 size paper 
	Per 1000 Nos
	
	

	3
	Customer Premises visit report book
	100 X 2 Pages details as per sample (A4, size paper )
	Per Book
	
	

	4
	Corr.22 (Maphilitho Paper )
	A 4 size paper 100 page book
	Per Book
	
	

	5
	Corr.07 (Maphilitho Paper)
	1/6 size Dairy paper 100 page book
	Per Book
	
	

	6
	Defaulter File 
(Pink Colour)
	Thick centre Board 

(as per sample)
	Per 100 File
	
	

	7
	CSC Primary abstract book
	F5 Xerox paper (as per sample)
	Per book)
	
	

	8
	Defaulter Notice letter (Land / Mobile)
	A4 Paper
	Per 1000 Nos
	
	

	9
	Restoration form 
	A4 Paper 
	Per 1000 Nos
	
	

	10
	Telephone/mobile Closing Form 
	A 4  Paper 
	Per 1000 Nos
	
	

	11
	Refund File Cover 
	Craft paper with printing 
	Per 1000 Nos
	
	

	12)
	Fly Leaf General Purpose
	Craft paper Printing 
	Per 1000 
	
	

	13)
	Mobile Receipts
	100 receipts in a book as per sample
	Per Book
	
	

	14)
	Eng 9 receipt book
	Book containing 300 receipts 
	Per Book
	
	

	15)
	Note Sheet Book 
	A 3 Laser Paper 100 page book
	Per Book
	
	

	16)
	Restoration order / Daily list break up form / Reconnection order etc.
	1/6th Dairy size paper 
	Per 1000
	
	

	17)
	Any other form of A4 size paper 
	A 4 size paper 
	Per  1000
	
	

	18)
	Any other form of 1/6th size paper 
	1/6th size
	Per 1000
	
	

	                                 19)
	Mobile bill form 

a) Ex-cell

  b)  Cell-one
	A4 size Xerox paper multi-color both side printing 
	Per 1000
	
	

	20)
	Landline bill form 
	Multi colour Printing 
	Per 1000
	
	

	21)
	DOT SOFT TRC Counter Receipt
	Multi Colour Printing 3 receipts in a page 
	Per 1000
	
	

	22)
	Leaf let
	Multi – colour print on art board 1/8 size both size
	Per 1000
	
	

	
	
	Do, 1/8 size single size
	Per 1000
	
	

	
	
	Do 1/6 size both size
	Per 1000
	
	

	23)
	Pay phone bill form
	Multi colour Printing 
	Per 1000
	
	

	24)
	Cash Book
	
	Per Pcs
	
	

	25)
	Service Book
	
	Per Pcs
	
	

	26)
	Rough book 
	
	Per Pcs
	
	

	27)
	NTC form (B-fone)
	
	Per 1000
	
	

	28)
	TR disconnection list form with BSNL logo
	As per sample
	Per 1000
	
	

	29)
	Debit Vrs
	
	Per 1000 
	
	

	30)
	Pay bill form for computer
	
	Per 1000 
	
	

	31)
	TA bill form
	
	Per 1000
	
	

	32
	TA advance form
	
	Per 1000
	
	

	33)
	Temporary Adv form
	
	Per 1000
	
	

	34)
	Prepaid broadband form
	
	Per 1000
	
	

	35)
	C Topup loading form
	
	Per 1000
	
	

	36)
	Form for forwarding cheque/draft
	
	Per 1000
	
	

	37)
	Festival advance from
	
	Per 1000
	
	

	38)
	DSA form
	
	Per 1000
	
	

	39)
	Form for GPF advance/GPF withdrawal form
	
	Per 1000
	
	

	40
	Add on facility form
	
	Per 1000
	
	


Note:   01. All rate quoted should be inclusive of all taxes & transportation cost. 

 02. The quality of paper must be 60 GSM.


 03. Sample may be checked before quoting of rate.

I / We have read the terms conditions of the tender documents, fully understood and accepted in total, the terms and conditions of the tender and I/We have made my /our offer keeping in view of the terms and conditions.
Place: -
Date:-

SIGNATURE OF TENDERER
 1                                           Signature of tenderer


